
HPE End of Support Reminder for Products following the time based obsolescence (May 2017) 

 

Hewlett Packard Enterprise would like to remind you of the upcoming End of (Committed) Support date regarding one of the following products in your profile: 

  
Product Version End of 

(Committed) 

Support 

End of 

Extended 

Support 

End of Self-Help 

Support with 

Rights to New 

Versions 

Latest Product Version Available 

or Newer Product 

Comtrade Smart Plug-in for Citrix 3.7x Apr 30, 2018 Apr 30, 2020 Apr 30, 2024 Comtrade Smart Plug-in for Citrix 

3.8x 

Comtrade Smart Plug-in for 

Documentum  

3.1x Aug 31, 2017 N/A N/A N/A 

HP Agile Manager 2.0x Apr 30, 2018 Apr 30, 2020 Apr 30, 2024 HP Agile Manager 2.5x 

HP Asset Manager 9.4x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HPE Asset Manager 9.6x 

HP Asset Manager Cloud System 

Chargeback 

9.4x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HPE Asset Manager 9.6x 

HP Backup Navigator 9.0x Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 9.5x 

HP Business Process Insight  9.2x Aug 31, 2017 N/A N/A N/A 

HP Cloud and Automation Suite 

Express Edition 

2014.07 Jul 31, 2017 Jul 31, 2019 Jul 31, 2023 HPE Hybrid Cloud Management Suite 

2017.01 2014.12 Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 

HP Cloud and Automation Suite 

Premium Edition  

2014.07 Jul 31, 2017 Jul 31, 2019 Jul 31, 2023 N/A 

2014.12 Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 

HP Cloud and Automation Suite 

Ultimate Edition 

2014.01 May 31, 2017 May 31, 2019 May 31, 2023 N/A 

2014.07 Jul 31, 2017 Jul 31, 2019 Jul 31, 2023 

2014.12 Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 

HP Cloud Service Automation 

Add-on Dynamic Workload 

Management 

2.0x Apr 30, 2018 N/A N/A N/A 

HP CloudSystem Enterprise Add-

on Platform Applications and 

Analysis Suite 

2014.05 Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 N/A 

HP CloudSystem Enterprise 

Starter Suite 

2014.01 May 31, 2017 May 31, 2019 May 31, 2023 N/A 

2014.07 Jul 31, 2017 Jul 31, 2019 Jul 31, 2023 

2014.12 Dec 31, 2017 Dec 31, 2019 Dec 31, 2023 

HP Connected Backup 8.8.4x & 

prior 

Nov 30, 2017 N/A N/A HPE Connected Backup 8.8.6x 

HP Connected Backup Agent  8.6.3.8x & 

prior 

Nov 30, 2017 N/A N/A HPE Connected Backup 8.8.6x 



HP ControlPoint 4.4x & prior Dec 31, 2017 Dec 31, 2019 N/A HPE ControlPoint 5.4x 

4.5x Mar 31, 2018 Mar 31, 2020 N/A 

HP Enterprise Collaboration 1.1x Sep 30, 2017 N/A N/A N/A 

HP GlancePlus  11.1x Sep 30, 2017 Sep 30, 2019 Sep 30, 2023 HPE GlancePlus 12.0x 

HP GlancePlus Pak 11.1x Sep 30, 2017 Sep 30, 2019 Sep 30, 2023 HPE GlancePlus Pak 12.0x 

HP IT Executive Scorecard 9.5x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HP IT Business Analytics 10.1x 

HP Network Virtualization for LR 

and PC 

8.6x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 HP Network Virtualization for LR and 

PC 12.5x 

HP Network Virtualization for 

Mobile  

8.5x Apr 30, 2018 Apr 30, 2020 Apr 30, 2024 HP Network Virtualization for Mobile 

9.1x 

HP OMi Management Pack for 

Hadoop 

1.0x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HP OMi Management Pack for 

Hadoop 1.1x 

HP OMi Management Pack for 

Infrastructure 

1.0x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HP OMi Management Pack for 

Infrastructure 1.1x 

HP OMi Management Pack for 

Oracle Database 

1.0x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HP OMi Management Pack for Oracle 

Database 1.1x 

HP Operations Agent 11.1x Sep 30, 2017 Sep 30, 2019 Sep 30, 2023 HPE Operations Agent 12.0x 

HP Operations Orchestration 

Automation Pack for SAP 

2.0x May 31, 2018 May 31, 2020 May 31, 2024 N/A 

HP Operations Smart Plug-in 2014.02 Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 N/A 

HP Operations Smart Plug-in for 

IBM DB2/UDB 

4.0x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 N/A 

HP Performance Agent 11.1x 11.11x Sep 30, 2017 Sep 30, 2019 Sep 30, 2023 HPE Performance Agent 12.0x 

HP QuickTest Professional 

Essentials 

12.0x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 N/A 

HP Server Automation Premium 

Edition  

10.0x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HP Data Center Automation 

Appliance Premium Edition 1.0x 

HP Service Health Reporter  9.3x Sep 30, 2017 Sep 30, 2019 Sep 30, 2023 HPE Operations Bridge Reporter 

10.2x 

HP Service Virtualization  

  

3.0x Jun 30, 2017 Jun 30, 2019 Jun 30, 2023 HPE Service Virtualization 3.8x 

3.1x Nov 30, 2017 Nov 30, 2019 Nov 30, 2023 

3.5x Mar 31, 2018 Mar 31, 2020 Mar 31, 2024 

HP SiteScope  11.2x Aug 31, 2017 Aug 31, 2019 Aug 31, 2023 HP SiteScope 11.3x 

HP SOA Systinet  4.1x Aug 31, 2017 Aug 31, 2019 Aug 31, 2023 N/A 

HP Transaction Vision 9.2x Aug 31, 2017 N/A N/A N/A 

HP Universal CMDB Configuration 

Manager 

10.1x Nov 30, 2017 Nov 30, 2019 Nov 30, 2023 HP Universal CMDB Configuration 

Manager 10.2x 

HP Universal CMDB Foundation 10.1x Nov 30, 2017 Nov 30, 2019 Nov 30, 2023 HP Universal CMDB Foundation 

10.3x 



HP Universal Discovery 10.1x Nov 30, 2017 Nov 30, 2019 Nov 30, 2023 HP Universal Discovery 10.3x 

HPE Legal Hold  

  

3.2x -3.5x Nov 30, 2017 Nov 30, 2019 N/A HPE Legal Hold  

3.9x 3.6x May 31, 2018 May 31, 2020 N/A 

 


